Graham Health Center

Description of Program

The Graham Health Center provides acute care for Oakland University students and staff members. The primary users of the center are residence hall students, participants in the student health insurance program (500) and female students who utilize the center for their women’s health care issues. The Graham Health Center functions as the primary care provider for all student insurance participants and functions in making referrals to specialists for these students, if necessary.  Staff members occasionally utilize the center for acute conditions that can be handled medically with one or two patient visits.

The model of care delivery in the Graham Health Center is a nurse practitioner model utilizing a consultative relationship with two physicians. One physician is on site four hours each week and available by phone for consultation during the remainder of the hours that the health center is open.  The physicians also provide delegated prescriptive authority to the nurse practitioners.  

The hiring of a consulting psychiatrist in June 2002 proved to be an invaluable resource for students and their treating counselors and medical providers at the counseling and health centers.  The six hours of service provided twice monthly by the psychiatrist, is fully booked with either psychiatric evaluations and/or medication reviews.

Key Performance Indicators:






1999-2000
2000-2001
2001-2002
2002-2003
Patient Visits



    3,984
   4,200
4,000

4,082

Participants in Student Health 


   

Insurance Program


      350
      450
   471

500

Graham Health Center

Budget Assumptions:

1. The budget is figured with an increase in the range of 3% for each of the expense items. 

2. The student fees income is estimated with a 3% increase for the two out years of 2005 and 2006.

3.   The operating revenue is increased by 3% in each of the budget years.

4.   A $1,500 amount was added to the contingent labor line for nurse practitioner  

      coverage during regular staff vacation and sick times.

5.   An additional allocation of $4,159 in Student Fees revenue was provided to reflect

      the impact of student enrollment growth on the Center.

