Learning Assurance in the Accounting Program at Oakland University:
School Mission 
The mission of the School of Business Administration is to advance knowledge and enhance students' abilities to manage in a global business environment. The mission is achieved through a synergistic combination of teaching, scholarship and professional service, with emphasis on the linkage of theory and practice, and the application and management of technology. Toward the achievement of these ends, the SBA promotes collaborative relationships among students, faculty, administrators and employers. 

School Objectives 
	Learning Goals
	Learning Outcomes 

	
	SBA students should have awareness of the dynamics of the 

	Global Dimension 
	global business environment and knowledge of the impact of 

	
	globalization on business. 

	Real-World Business Applications 
	SBA students should be able to understand and apply theory to practical business situations in a changing business environment. 

	Information 
	SBA students should be able to use contemporary 

	Technology 
	information technology in business decision making. 

	Communication Skills 
	1. SBA students should be able to write a clear, concise, and grammatically correct memo or report. 2. SBA students should be able to give a clear, concise and interesting presentation using technology. 

	
	1. SBA students should be able to identify relevant problems and analyze solutions from various perspectives. 

	Critical Thinking In 
	2. SBA students should be able to evaluate alternative 

	Business 
	solutions to a problem. 

	
	3. SBA students should be able to propose a well reasoned solution. 


Accounting Program Mission

The mission of the Accounting Program is to serve students and the business community by:

· Delivering quality education that leads to a baccalaureate degree in business with a major in accounting, masters degree in accounting, and masters degree in business administration with a concentration in accounting,

· Conducting research that is relevant to the needs of accounting academics and practitioners, and 

· Providing service to the university, academic, professional and business communities.

Accounting program Objectives

· Develop student skills, abilities, and knowledge 

· Maintain currency in the accounting curriculum 

· Integrate instructional technology into the learning environment

· Support student professional activities 

· Faculty service to the university, academic, business, and accounting professional communities

· An environment that promotes faculty development

· Scholarship linking theory and practice 

· Continued improvement

Our degree programs include learning experiences in:

· The roles played by accountants in society providing and ensuring the

integrity of financial and other information;

· The ethical and regulatory environment for accountants;

· Business processes and analysis;

· Internal controls and security;

· Risk assessment and assurance for financial and non-financial reporting;

· Recording, analysis, and interpretation of historical and prospective financial

and non-financial information;

· Project and engagement management;

· Design and application of technology to financial and non-financial

information management;

· Tax policy, strategy, and compliance for individuals and enterprises;

· International accounting issues and practices including roles and

responsibilities played by accountants within a global context.

Assessment Processes for Our Programs
Each degree program has a series of program goals. These goals relate to specific courses in the program. The goals are operationalized in learning objectives which are targets in individual courses. For each Learning Objective (LO), an assessment measure or measures is specified. Data is collected on the learning objectives via the response to exam questions, written reports, or presentations given through the fall and winter semesters when the courses are taught. Analysis of the results can include question means, section means, and other aggregations as deemed necessary. There is a formal review by the appropriate program committee of results, measures, scale, and instruments once sufficient incremental data has been collected.

Learning Assurance in the Undergraduate Accounting Program at Oakland University
Among our program’s learning experiences, our undergraduate program emphasizes:
Learning Goals

1. Demonstrate knowledge of Generally Accepted Accounting Principles (GAAP)

2. Demonstrate ability to analyze business transactions and determine their impact on external reported financial statements

3. Demonstrate ability to analyze business costing systems and processes and identify relevant information used for managerial decision-making

4. Demonstrate ability to identify risk within accounting systems and recommend controls to minimize that risk

These learning goals are addressed through our BS in Accounting which includes the following curriculum
Curriculum of Programs BS in Accounting

Precore requirements

The required writing and precore courses are:

	
	
	
	
	Credits

	RHT 150-160
	
	Composition I-II (or complete the writing requirement in another manner)
	
	
0-8

	COM 201
or COM 202
	
	Public Speaking
Group Dynamics and Communication
	
	4

	MTH 011-012
	
	Elementary-Intermediate Algebra (if required, based on math placement)
	
	
0

	MTH 121
and MTH 122
or *MTH 141
and MTH 154
	
	Linear Programming, Elementary Functions
Calculus for the Social Sciences
Precalculus
Calculus
	
	4
4
4
4

	MIS 100
	
	Business Problem Solving with Information Technology
	
	3

	ECN 200
and ECN 201
or ECN 210
	
	Principles of Macroeconomics
Principles of Microeconomics
Principles of Economics (a 6 credit course that covers the material of both ECN 200 and 201)
	
	


6-8

	ACC 200
	
	Introductory Financial Accounting
	
	4

	ACC 210
	
	Managerial and Cost Accounting I
	
	4

	QMM 240
or QMM 250
	
	Statistical Methods for Business
Statistical Methods for Business (a 6 credit course that covers the material of both QMM 240 and 241)
	
	

3-6 

	
	
	
	
	32-45


Core program

	
	
	
	
	Credits

	QMM 241 (or 250)
	
	Statistical Methods for Business II
	
	0-3

	ENG 382
	
	Business Writing (or ENG 380 or 381)
	
	4

	MKT 302
	
	Marketing
	
	4

	ORG 330
	
	Introduction to Organizational Behavior
	
	3

	MIS 300
	
	Management Information Systems
	
	3

	ECN 303
	
	Managerial Economics
	
	3

	POM 343
	
	Operations Management
	
	4

	FIN 322
	
	Managerial Finance I
	
	4

	ORG 331
	
	Introduction to the Management of Human Resources
	
	3

	MGT 350
	
	Legal Environment of Business
	
	3

	MGT 435
	
	Management Strategies and Policies
	
	4

	
	
	
	
	35-38


Requirements for the major in accounting

Required precore courses:
	
	
	
	
	Credits

	ACC 200
	
	Introductory Financial Accounting
	
	4

	ACC 210
	
	Managerial and Cost Accounting I
	
	4

	
	
	
	
	8


Required major courses:

	
	
	
	
	Credits

	ACC 310
	
	Intermediate Financial Accounting I
	
	3

	ACC 311
	
	Intermediate Financial Accounting II
	
	3

	ACC 318
	
	Accounting Information Systems: Planning and Analysis
	
	3

	ACC 320
	
	Managerial and Cost Accounting II
	
	3

	
	
	
	
	12


Electives — Choose 12 credits:

	
	
	
	
	Credits

	ACC 301
	
	Financial Reporting and Analysis
	
	3

	ACC 401
	
	Advanced Financial Accounting
	
	3

	ACC 411
	
	Auditing
	
	3

	ACC 412
	
	Government and Not-for-profit Accounting
	
	3

	ACC 415
	
	Federal Income Taxation
	
	3

	ACC 480
	
	Special Topics in Accounting
	
	3

	ACC 505
	
	Business Law for Accountants
	
	3

	ACC 521
	
	Federal Income Tax II
	
	3

	ACC 526
	
	Account Information Systems: Audit & Control
	
	3

	ACC 533
	
	Account Information Systems: Analysis & Design
	
	3

	
	
	
	
	12

	
	
	
	
	32


The curriculum includes these specific courses and course content:

ACC 310

ACC 311

ACC 318

ACC 320

The course content of these courses is evidenced by the following Learning Objectives
	Learning Goal
	Course
	Learning Objective
	LO Code

	1
	ACC 310
	Understand accrual accounting and the major principles of accounting.
	1LO

	1
	ACC 310
	Understand the accounting for assets in accordance with U. S. GAAP.
	2LO

	2
	ACC 310
	Recognize simple economic events and analyze how and why they affect the financial statements.
	3LO

	1
	ACC 311
	Understand the accounting for long-term liabilities and stockholder’s equity in accordance with U.S. GAAP.
	4LO

	2
	ACC 311
	Recognize complex economic events and analyze how and why they affect the financial statements.
	5LO

	3
	ACC320
	Analyze costing systems  and business processes to aid cost management.
	6LO

	3
	ACC320
	Apply management tools to aid business decision-making.
	7LO

	4
	ACC 318
	Understand how risk relates to organizational goals, how controls act to reduce risk, and how accounting and other business information and procedures are used to implement controls.
	8LO

	4
	ACC 318
	Analyze and evaluate general internal control strengths and weaknesses in given business contexts.
	9LO


These Learning Objectives are measured by a series of assessment questions as documented in our web-based Learning Assurance Measurement for Accounting Programs System (LAMAPS).

Example Assessment Question

	Question #
	Question
	LO Code

	Q1
	Why is it a good idea to segregate duties of system development from the duties of computer operations?

A. System developers are not sufficiently competent to perform the duties of computer operators.

B. Systems developers are not as skilled at data entry as computer operators.

C. System developers may be able to make changes to operating software for malicious or fraudulent purposes.

D. All of the above.
	9LO


Initial Expectations and Benchmarks
For each Learning Objective (LO), the assessment measure will be the ratio of the sum of correct multiple choice responses of students to the sum of all such possible responses for all questions of that objective (for all sections and courses testing that objective for a given semester). Since the four courses used in the assessment are all required undergraduate core courses which have to be completed with a "C" grade (2.0) or better, the initial expectation is that the composite LO scores by semester will be at 70% or greater. Analysis of the results can include question means, section means, and other aggregations as deemed necessary. There will be a formal review of results, measures, scale, and instruments once sufficient data has been collected.

